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WELCOME

The Rural Financial Counselling 

Service of WA’s vision is to support and 

encourage self-reliance with strategies 

that assist rural people to manage 

industry change and challenges.

This report holds true to this vision, 

offering insights into the experiences 

of clients, from their own words and 

outcomes, as well as the contribution of 

a skilled team of financial counsellors to 

those living in regional and rural WA.  

The RFCSWA’s key engagement strategy 

is guided by Harvard insights and 

underpinned by the values of both the 

board and organisation.

We gratefully acknowledge:



The past financial year has been a variable one for many of 

Western Australia’s primary producers and fishers.  The size  

of our State, the range of climatic regions and the vast varieties 

of agricultural and horticultural enterprises inevitably means 

some are in a difficult financial situation, while others are 

prospering. 

Although it is easy to generalise on the overall financial 

viability and profitability of rural enterprises in rural and 

regional WA, it is becoming increasingly evident that a number 

of ‘off-farm issues’ are having a significant impact on rural 

business viability.  An example of this is the lowering of the 

age at which children enter high school.  While on face value 

this may seem an innocuous change, for rural families with 

limited local secondary education options, sending children 

to boarding school for an extra year can place significant 

additional financial costs on the farming business.

During the reporting period, our contract to deliver the 

service was extended an additional 12 months.  This was a 

positive move and has given the service time to thoroughly 

test and improve our case management and reporting 

programs.  It allows us to report to government using revised 

key performance indicators that more accurately reflect how 

successfully clients have handled their financial situation, 

by either returning their business back to profitability or 

negotiating a dignified exit.  

The client case management tools we have developed are, in 

my opinion, the best example of a management system for 

counselling available.  They are able to capture the real value of 

the counselling process without compromising the complexity 

of dealing with difficult financial and emotional issues.

Last year, I referred our concern regarding the lack of support 

for small businesses and families in rural towns impacted 

by difficult circumstances to the Minister for Regional 

Development, Agriculture and Food Alannah MacTiernan.  

Additional funds were subsequently granted, allowing us to 

extend our services to small businesses in regional areas.  The 

extension of our service to cover these businesses has been 

successful and has highlighted its value to WA communities.  

At a board level, I remain incredibly proud of the 

professionalism and passion of our members, who have 

assisted in guiding the RFCSWA to increase both its reach  

and visibility.  

In October 2016, we farewelled long-serving board member 

John Mudie, and welcomed new addition to the board, Basil 

Lenzo.  John, who had been a member of the board since its 

inception, had been with the RFCSWA or related management 

organisation for more than 25 years.  I sincerely thank John 

for his wisdom and service throughout this time.  In joining 

the board, Basil brings with him an enormous amount of 

experience in the Western Rock Lobster industry and  

expertise at an operational, managerial, commercial and 

governance level.

Finally, thank you for the privilege you give me to be the 

chairman of such a passionate and productive group.  As 

we move forward, we will continue to focus on developing 

opportunities and broadening our sphere of influence. 

JULIAN KRIEG 

Chairman

Rural Financial Counselling Service of WA,  

delivered by PPS
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It is with great pleasure that I introduce the 2017/18 Rural Financial Counselling 

Service of WA’s Annual Report.  This year has again been one of significant 

achievement for the RFCSWA, as we continue to strive to enable clients to return to 

profitability or restructure for a positive future.

CHAIRMAN’S
REPORT

The client case management tools we 

have developed are, in my opinion, 

the best example of a management 

system for counselling available.  They 

are able to capture the real value 

of the counselling process without 

compromising the complexity of 

dealing with difficult financial and 

emotional issues.
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CEO’S
REPORT

The Rural Financial Counselling Service of WA has a solid history of assisting 

primary producers in financial distress regain control over their situation and gain 

focus on their options.  Our approach has always been to empower clients to enact 

their solutions, so into the future they can continue to do the things they value. 

Once again, this financial year the service has maintained its 

strong focus on continual improvement of the very specific 

set of skills required by a rural financial counsellor.  All of our 

counsellors have strong agribusiness backgrounds and a wealth 

of professional knowledge, and our commitment to a targeted 

professional development program has meant our team is 

highly skilled in this space.  

The Rural Financial Counselling Service of WA operates in a 

volatile environment, where market circumstances, business 

planning or climatic conditions may have severe and sudden 

impacts on primary production businesses.  As such, covering 

demand in a flexible way has become increasingly important.  

The past financial year, the RFCSWA successfully kept 

response times to new clients within 24 hours of first contact.  

Favourable conditions in some sectors meant that a significant 

number of clients were able to achieve a viable structure within 

2017/18 and no longer required the service.  We closed the 

financial year with 468 clients, almost half of which were new 

to the service in this time.  

Historically, and again in this past financial year, almost half 

of our clients are businesses from the broadacre industry, but 

it is well-recognised that there is increasing financial pressure 

across other sectors.  

In 2017/18, the RFCSWA made a concerted effort to increase 

its presence across a number of industries, including 

horticulture, intensive meat production and fishing, and this 

was reflected by a number of strategic partnerships being 

formed with relevant industry bodies.

A significant achievement was the funding announcement 

made by the State Government in September 2017 that allowed 

rural financial counselling to be offered to small businesses in 

regional areas.  About 10 per cent of the service’s clients are 

small businesses and about half of those would not have had 

access to financial counselling without this additional funding.  

The State Government’s decision to grant this additional 

funding is recognition that our work is relevant and 

meaningful to rural communities and emphasises that our 

service is a trusted provider. 

Earlier this year, I was approached to appear as an expert 

witness before the Royal Commission into Misconduct 

in the Banking, Superannuation and Financial Services 

Industry, specifically in relation to farming finance.  This 

was an acknowledgement at a national level of RFCSWA’s 

wealth of experience around the relationship between farmer 

and finance provider and allowed the service to provide the 

Commission with a unique and comprehensive understanding 

of the sector. 

In the next 12 months, we aim to continue to integrate our 

Case Management Tool with our Harvard Business Planning 

Framework.  This builds on our demonstrated success in 

integrating business and counselling frameworks to enable 

clients to gain understanding and make strategic business 

decisions for a viable future.  The past year has demonstrated 

the RFCSWA’s ability to respond rapidly and effectively to 

industry challenges and, moving forward, we will focus on the 

strategic relationships that will allow us to further extend our 

visibility across primary production sectors. 

CHRIS WHEATCROFT 

Chief executive officer

Rural Financial Counselling Service of WA

The past year has demonstrated the 

Rural Financial Counselling Service 

of WA’s ability to respond rapidly and 

effectively to industry challenges and, 

moving forward, we will focus on the 

strategic relationships that will allow 

us to further extend our visibility 

across primary production sectors. 
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BOARD OF 
MANAGEMENT

JULIAN KRIEG 

Chairman

Julian Krieg is known across regional WA for his work in men’s 

holistic health and agricultural education.  His experience in 

these areas has driven his passion for his work as chairman of 

the Rural Financial Counselling Service of WA, delivered by 

PPS.  He feels strongly about communicating with stakeholders 

in meaningful ways.  He previously worked for the Regional 

Men’s Health Initiative, delivered by WMH Inc, and is widely 

recognised for his work with drought-affected communities.  

In 2013, he was appointed to the board of Keystart Home 

Loans, an organisation that provides low-deposit home loans 

to clients on behalf of the WA Government.  

KAREN CHAPPEL 

Deputy chairwoman 

Karen Chappel farms in partnership with Lindsay Chappel 

west of Perenjori.  She is committed to community and Local 

Government and has been Morawa Shire president since 

2009.  She is heavily involved with the WA Local Government 

Association, being president of the Northern Country Zone 

and a State councillor, and was recently awarded a WALGA life 

membership.  Karen serves on several boards, including the 

Mid West Development Commission.  She has a Diploma in 

Local Government (Elected Member) and is a graduate of the 

Australian Institute of Company Directors. 

PAUL MCKENzIE 

Treasurer

Paul McKenzie has more than 25 years of experience as an 

agribusiness consultant.  He founded consultancy Agrarian 

Management and has first-hand experience with primary 

production, with farming properties in the Toodyay and 

Morawa shires.  Paul holds directorships with several private 

and ASX-listed companies.  He has a Bachelor of Science 

in Agriculture from the University of WA, a Bachelor of 

Commerce from Murdoch University and is a fellow of the 

Australian Institute of Company Directors.

ANDREW CLARK 

Andrew Clark grew up on his family’s farm in the Central 

Wheatbelt, to where he returned on completing studies in 

agriculture and commerce at Curtin University.  Currently a 

regional manager with National Australia Bank in WA, he has 

spent almost 30 years within the agribusiness banking sector 

in a variety of roles, including in agribusiness, business and 

corporate management.

CHRISTINE THOMPSON 

Christine has lived and worked in rural WA for more 

than 30 years.  In addition to being a business partner in a 

farming enterprise in Wagin, she has extensive experience 

in developing and delivering family counselling services and 

facilitating business workshops for those in the agricultural 

sector, and has held active roles with initiatives such as the 

Rural, Regional, Remote Women’s Network of WA.  She is 

a graduate member of the Australian Institute of Company 

Directors and has tertiary qualifications relating to social 

sciences and business. 

Our board members are highly qualified, with vast experience across numerous 

industries, and they are passionate about the regional and rural communities they 

serve.  In 2017/18, they continued to drive the Rural Financial Counselling Service of 

WA to excellence, with a focus on supporting businesses as they adapt to challenges.

ExCEllEnCE  
In All ThIngS 

CORE VALUES
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ANGELA WHITTINGTON 

Angela Whittington has qualifications from the University of 

WA in accounting, marketing and business management.  She 

has worked within a range of business environments, including 

owning a suite of small businesses.  She has received numerous 

awards for her work and was Rural Woman of the Year for 

WA in 2002.  She has worked on committees and boards 

across a range of sectors, including the agricultural and health 

industries, and is a board member of MelanomaWA.

PETER TREFORT 

Peter Trefort is actively involved in the management of his 

family’s farming property in Narrogin.  A board member of 

the Sheep CRC, he is well-known for his strong support of 

sporting clubs and agricultural education.  Peter was awarded 

an Honorary Doctor in Science by Murdoch University for his 

work within the livestock industries and was recently inducted 

into the Agricultural Hall of Fame.

BASIL LENzO

Basil Lenzo is a third-generation fisherman from Fremantle, 

with almost 40 years of operational experience in the Western 

Rock Lobster industry.  He has a high level of expertise at 

an operational, commercial and governance level, as well 

as experience within all areas of the supply chain.  He is 

chairman of the Geraldton Fishermen’s Co-operative board, 

and has previously held positions on the boards of the Potato 

Marketing Corporation and the Perth Market Authority.

WILLIAM (BILL) COLBOURNE 

Bill Colbourne was the owner-operator of his property in 

Kulin for 41 years, during which time he also ran a local auto 

business and contract shearing team.  He is well-known for 

his work with unemployed youth as well as community and 

volunteer groups.  His experience in financial counselling 

was a result of his involvement with Central Agcare Family 

Counselling, where he was vice-chairman.
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CLIENT
SNAPSHOT

“having that support from the Rural 

Financial Counselling Service of WA 

has made a big difference to our lives. 

That’s why I think this organisation is 

just so, so important.” 

JENNIFER AND JIM HILL  

Strawberry Downs, Salmon Gums 

For Salmon Gums farmers Jennifer and Jim Hill, making a 

phone call to the Rural Financial Counselling Service of WA 

was a life-changing decision. 

Five years of drought followed by another two below-average 

seasons had seen the couple’s cattle and cropping business 

chew through cash reserves, resulting in pressure from the 

bank to reduce debt. 

It was a stressful situation for Jennifer and Jim, who said they 

did not know where to turn.  After attending a meeting where 

they met counsellors from the RFCSWA, the couple decided to 

call the service.  

“It really was the best thing we ever did.  When you’re in a 

situation like that, it’s really hard to see your way out.  Your 

pride is there and you’re admitting something that is difficult 

to admit,” Jennifer said.

The RFCSWA helped the Hills to negotiate with their bank  

and explain the need for ongoing finance to run the business 

until more permanent debt resolution could be organised.  

“When you go into the bank, you’re shuddering in your  

boots, so having that person to act on your behalf is a relief,” 

Jennifer said.

“(The service) helped us to clarify our minds on what some of 

the issues were.  Just knowing that you can pick up the phone 

and there is somebody there that you feel comfortable with and 

you can talk to, that’s one of the biggest helps.”

Jennifer and Jim now have a lot to look forward to, with a plan 

in place that will help them to achieve their goals.  

“We can see our way clear now to doing what we want to do 

with our future,” Jennifer said.  “Jim has worked hard all his 

life to achieve something, and thanks to the RFCSWA, we will 

walk away with something.  If we hadn’t have made that call, 

we wouldn’t have, and that was our biggest fear.” 

WATCH THEIR STORY

https://www.facebook.com/rfcswa/videos/2104208809828382/


From broadacre to livestock, horticulture to aquaculture, fishing and forestry, and 

the businesses supporting WA’s rural and regional areas, rural financial counsellors 

operate from the far northern reaches of the State to its southern agricultural districts.  
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COUNSELLORS
IN THE FIELD

BROADACRE

The 2017/18 season was a variable one for WA’s broadacre 

sector, with one of the driest starts in the past decade 

impacting early crop growth.  While strong spring rainfall was 

recorded in many areas, crops in the north and some areas of 

the Central Wheatbelt yielded well below average.  Southern 

areas generally faired better and growers were able to achieve 

above-average yields.  Canola prices remained strong, but 

cereal prices were at historically low levels until after harvest.  

In a season such as this, the value of the Rural Financial 

Counselling Service of WA to the broadacre community 

cannot be underestimated.  Rural financial counsellor Michael 

Harries, who operates in the Central Wheatbelt, said February 

and March were often busy months, with a spike in the number 

of clients connecting with the service.  

“Clients are probably aware after harvest that they have an 

issue and there is often a belief that their bank will continue 

to support them. But then they meet with their banker, and 

things do not go to plan,” he said.  “Then there is a connection 

to us.  It may be that we have been at a talk they have been to, 

or they have spoken to a trusted adviser who has flagged that 

our services are available.”

Michael said the first consideration of a rural financial 

counsellor was to calm the situation.  “We spend a fair bit of 

time listening to their story — what has happened and what 

has caused their tension — and normally it is around a critical 

financial event,” he said. 

One way that rural financial counsellors help is to build greater 

understanding between clients and their banking institutions. 

“Sometimes the client does not understand their position, in 

that either they have not heard the banker or the banker has 

not explained it in a way the client understands,” Michael said. 

“We aim for workable outcomes with the bank.”

As many rural financial counsellors find, the problems faced 

by broadacre clients can be multi-faceted.  “We try to break 

it down by looking at what the costs are within the farm.  

Invariably what you find is the farm is in a good place, it is 

actually making money, but it is what clients have added to 

the business that causes an issue, such as new equipment or a 

land purchase,” Michael said.  “The transition of the previous 

generation, plus the education of the next generation, are other 

factors.  There might have been a breakdown of a relationship 

between siblings, or there could have been some form of 

impact on the family that was not planned for.”

Experiencing a season, or several seasons, of below-average 

yields only adds to the financial strain.  “Sometimes, just being 

able to talk something through is enough for a client,” Michael 

said.  “We ask questions that allow them to externalise their 

situation and put it in a space they can deal with, instead of 

it going around and around in their head — it is a downward 

spiral they can feel they will never find a solution to.”

By working at a community level, and with the assistance of 

local community resource centres, Michael has also been able 

to reach out to clients in times of significant stress.  

“You see genuine regard from the people you work with, that 

you have made a difference.  And I get it,” he said.  “I came 

from a wheat and sheep farm in Condingup, east of Esperance, 

and a lot of who I am can be attributed to growing up in a 

small, regional community.  That sense of community, of 

helping each other out in difficult times, is important.

“I see the genuine regard people have for what the service 

provides, and you can see they enjoy that sense of being part 

of a community — it is not just their farm, it is bigger than 

that.  It is their local network, and maintaining that sense of 

belonging is one of our key outcomes.”        CONTINUED P14 >

The Rural Financial Counselling 

Service of WA closed the 2017/18 

financial year with 468 clients.  Most 

clients operate in the broadacre 

and livestock industries, with many 

running mixed farming enterprises.
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COUnSEllORS gO  
ThE DISTAnCE

A full-time rural financial 

counsellor spends, on average, 

seven hours a week travelling 

to meet clients.  They drive, on 

average, 23,483km a year, or 

452km a week.  
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LIvESTOCK

In a year of high prices for wool and sheepmeat producers, the 

live sheep trade once more found itself in limbo.  Video footage 

of heat-stressed sheep aboard live export ship the Awassi 

Express in August 2017 brought into question the welfare of 

animals within this system.  The resulting furore came as many 

of WA’s producers looked to turn off sheep to the trade, with 

the long summer and dry autumn adding to their stress.  

“We have had a number of clients who have been impacted 

by this and it has affected their cash flow,” said rural financial 

counsellor Chris Puckridge.  “In certain times of the year, 

producers rely on live export sales to give them income. 

Fortunately, the market generally has been buoyant, so quite a 

few were able to sell into other markets and to other channels.”

The loss of the option to export meant prices were lower and, 

in some cases, producers had to bear increased holding costs to 

hand feed in order to achieve reasonable prices in the saleyard.  

The suspension of the live sheep trade also had a noticeable 

impact on livestock transporters and the RFCSWA has been 

working closely with the Livestock and Rural Transport 

Association of WA to assist operators.

Chris said the Australian pork industry had also entered a 

tumultuous period in 2017/18, with an oversupply of pork 

affecting prices.  “Demand for pork increased and prices were 

good, but that encouraged producers to increase production.  

In a very short time, the market was oversupplied and across 

Australia there was a backlog of pork, which pushed prices 

down,” he said.  

“This particularly impacted WA, as with our relatively low 

population, we do not have the local sales options our eastern 

states counterparts have.  In essence, a pork producer in New 

South Wales can deliver pork into a market of five million or 

even 10 million people within a few hours of their farm gate.  

We face massive freight costs to do this from WA and this 

makes us non-competitive with the east in these markets.”

With about 60 pork producers in WA, the industry has become 

both specialised and highly productive.  Most pork supplied 

to the local market is produced by a select few, with many 

producers being small in terms of scale or offering niche 

products.  “In March, prices started to become a significant 

issue; the market had started to fall sharply,” Chris said.  

Working proactively alongside the West Australian Pork 

Producers Association, rural financial counsellors have 

attended industry meetings, hosted informative sessions 

for producers and liaised with industry and government 

representatives to determine an action plan.  Not only has 

this work been undertaken on a State level, counsellors 

have participated in an Australian-wide action group.  “My 

colleagues and I have also taken on case work with individual 

pork producers,” Chris said.  

In developing a plan, every case is different.  “Some producers 

are financially secure and can ride out price fluctuations, but 

some can be turned upside down.  We work with clients to 

support them in making a change to their business model, or 

negotiate with their banks or financiers.  We help to get them 

back on track, or in a situation where they might continue on 

but scale back,” Chris said. 

For some, a period of intense change is an opportunity to 

exit the industry or move into alternative farming practices, 

with the service’s counsellors also able to guide clients in their 

journey moving forward.

COUNSELLORS
IN THE FIELD

A total of 113 clients were new to the 

Rural Financial Counselling Service 

of WA in 2017/18, while 203 clients 

successfully resolved their business 

challenges and no longer required 

RFCSWA’s assistance.  About 70% 

of cases were resolved within 24 

months, with half of these resolutions 

occurring within the first 12 months.
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HORTICULTURE

WA’s geographic location and sharing of time zones with 

much of the Asian market means that the State’s horticultural 

producers have a competitive advantage over their eastern 

states counterparts.  But this is not enough to ensure success. 

Production of horticultural produce in WA has been gradually 

rising and export markets expanding, while the introduction 

of supermarket Aldi has added another avenue to market.  

Businesses in this sector have been keen to capitalise on supply 

opportunities, both domestically and internationally.  

Producers who once operated small family-run market gardens 

on a very low cost base have evolved, with some now using 

state-of-the-art technologies and automated handling systems.  

Investigations into introducing full-scale robotics into various 

elements of WA horticulture could also lead to massive leaps 

in productivity and per-unit cost reductions.  To remain 

competitive, businesses are continually under pressure to 

improve their production techniques.   

In addition to their work in guiding clients as they decide the 

level of investment required and develop a plan of action to 

downsize their debt, rural financial counsellors interact with 

industry bodies, such as vegetablesWA, to help strengthen 

the future of the horticultural industry.  This has included 

extensive work with non-English speaking communities with 

the assistance of translators and supported by appropriate and 

informative material.

“There are two big things growers need help with,” said rural 

financial counsellor Chris Puckridge. “The first is accessing 

government funds to help with transition costs, including 

temporary loss of income.  The second gets to the real core 

of what the Rural Financial Counselling Service of WA does, 

which is to help people better plan for their future.”

NATURAL DISASTERS

The role of the Rural Financial Counselling Service of WA 

in times of extreme stress resulting from a natural disaster 

is multi-faceted and ongoing.  Dealing with the after-effects 

of a fire or flood is not an easy process, with counsellors 

often liaising with such clients for several years.

In February 2017, a one in 50-year rainfall event inundated 

large tracts of agricultural land.  The deluge affected many 

parts of the State, with a large number of shires declared 

impacted by the event under WA Natural Disaster Relief 

and Recovery Arrangements. Parts A and B of WANDRRA 

were declared immediately and part C soon after.  The 

shires of Ravensthorpe and Lake Grace were severely 

affected, with farmers in these districts eligible for a grant 

of up to $10,000.  

Many of those affected faced losses totalling more than 

$250,000, with the flood damaging stockpiled grain and 

fences, while dams were blown out and waterways and 

remnant vegetation were destroyed.  The effects of this 

event flowed into the 2017/18 financial year, as it reduced 

the amount of feed available to livestock, with producers 

forced to buy in feed, agist stock or destock at less than 

optimal prices.

Water catchments were heavily impacted and roads were 

washed away, while damage to main shire roads affected  

access to paddocks in the subsequent seeding and harvest 

— a 50-metre gear shift became a 20km relocation around 

flood damage.  Farmers who used GPS-guided practices 

reported erosion down the wheel tracks, making paddocks 

unserviceable for cropping.  

“Very few farmers escaped with less than $250,000 in 

damages from the floods and their wash-on effects,” said 

rural financial counsellor Graeme Chopping.  “The floods 

were exceptional, and it took all of farmers’ resources to 

address recovery.”

Clients started to contact the service after a gathering 

of members of the Ravensthorpe Agricultural Initiative 

Network.  A number of rural financial counsellors 

provided assistance by helping these farmers to apply  

for a grant.  

“While not complicated, the online nature of the 

application and need to substantiate the losses suffered 

proved to be difficult.  Our assistance made it easier  

for clients.  We helped them through this process,”  

Graeme said. 

The counsellors followed the service’s Harvard-based 

Business Planning Framework during this time, first by 

assisting clients to identify solutions to the immediate 

crisis.  They then looked to the longer term issues that 

resulted from the floods, identifying potential issues down 

the track.  To this day, the counsellors continue to serve 

those affected by the floods, helping them to regain focus 

and create solutions. 
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CLIENT
SNAPSHOT

“The Rural Financial Counselling 

Service of WA really helped us by 

giving us a sense of direction and 

support and giving us the information 

we needed to retire.” 

JANET AND JOHN ADAMS 

Mundaring 

Janet and John Adams had enjoyed their farming career at 

Kalannie, but when it came to retirement, they were not quite 

sure where to start their planning process. 

They had put off making decisions about their retirement for 

several years, before Janet “took the bull by the horns” and 

rang the Rural Financial Counselling Service of WA. 

“I was saying I was ready to go and John was saying, another 

year, another year,” Janet said.  “I could just see we were getting 

deeper in debt, getting older and just having no answers for 

ourselves really.  It got to that stage where we needed some 

outside help.” 

Janet and John wanted to balance how they wanted their 

retirement to be against supporting the farming aspirations 

of their family members.  Using its Business Planning 

Framework, the RFCSWA was able to help guide the couple 

towards a clearer picture of not only what they needed to 

retire, but what decisions needed to be made along the way. 

Janet said the process of working through what they both 

wanted in retirement, with the assistance of a third party as a 

facilitator, was the most helpful part of the RFCSWA process. 

“We just needed someone to sit us down and say, right, this is 

a starting point, let’s start here,” she said.  “It’s that fear of the 

unknown — will we be able to afford to buy a house?  Will we 

be able to afford to live comfortably?  It was good to have that 

third party there to put it to each of us and make it clear what 

we were trying to do.”

These days, Janet and John have a busy schedule that includes 

community activities, family time and travel.  They are grateful 

of the support they received to help them to retire.  

“In retirement, we have been able to do all those things we 

wanted to. There are choices available to us,” Janet said. “Life is 

pretty good.”

WATCH THEIR STORY

https://www.facebook.com/rfcswa/videos/1107646822734713/
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FINANCIALS

Statement of profit and loss and other comprehensive income for the year 

ended June 30, 2018. 

COMPLIANCE STATEMENT

Rural Financial Counselling Service of WA certifies that the 

funding has been acquitted in accordance with the Deed of 

Grant for the 2017/18 financial year, and the funding has been 

used only for providing the services as specified in the Deed of 

Grant unless otherwise agreed by the Commonwealth.

JULIAN KRIEG 

Chairman

RESPONSIBLE EMPLOYEE

The figures presented are, in my opinion, properly drawn up to 

present fairly the position of the Rural Financial Counselling 

Service WA at June 30, 2018 and the results of the operations 

for the financial year then ended in accordance with the 

Australian Accounting Standards. October 23, 2018

CHRIS WHEATCROFT 

Chief executive officer

ExPEnDITURE 2017 2018

TOTAl ExPEnDITURE $1,577,901 $1,579,083

PROFIT FROM ORDInARY ACTIVITIES $33,925 ($112,659)

OPEnIng RETAInED PROFITS $273,506 $386,165

ClOSIng RETAInED PROFITS $307,431 $273,506

InCOME 2017 2018

Department of Agriculture and Water Resources $1,378,006 $1,354,862

Department of Primary Industries and Regional Development $111,000 $111,000

DAWR contingency funding $120,000 —

Interest received $2660 $3120

Profit on sale of property, plant and equipment $160 ($2541)

TOTAl InCOME $1,611,826 $1,466,423
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BAlAnCE ShEET 2017 2018

ASSETS

Current $213,304 $859,751

Non-current $241,893 $266,038

TOTAl ASSETS $455,197 $1,125,759

CURREnT lIABIlITIES

Provision — leave $119,239 $103,431

TOTAl CURREnT lIABIlITIES $147,766 $852,282

nET ASSETS $307,431 $273,506

MEMBERS’ FUnDS

Accumulated surplus (deficit) $307,431 $273,506

TOTAl MEMBERS’ FUnDS $307,431 $273,506

Full financials available online at www.rfcswa.com.au.

http://rfcswa.com.au/
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rfcswa.com.au
Freecall 1800 612 004
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http://rfcswa.com.au/
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